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Dear Sir or Madam:

This filing is being made on behalf of Qwest Corporation (QC), Entity Code T-01051B.

Enclosed for filing with the Commission is an original plus thirteen (13) dopies of revisions to
Qwest’s Competitive Exchange and Network Services Price Cap Tariff No. 2.

These revisions grandfather the Qwest Choice® Home and Qwest Choice® Home Plus residential
packages. Current customers with these packages will not be impacted by this change as long as
they do not move or disconnect their service. Customers were notified by bill insert during the
month of April 2010 that the packages would no longer be available to new customers.

QC respectfully requests that these proposed changes become effective June 18, 2010,

If you have any questions regarding this filing, please contact me directly.

Sincerely,

B AL anin

Dawn Salaver

Regulatory Support Manager
Office: (303) 383-6563

Fax: (303) 383-6667

e-mail: Dawn.Salaver@qwest.com .
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 1
EXCHANGE AND Arizona Page 12
NETWORK SERVICES Release 6
Issued: 4-27-10 Effective: 6-18-10
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
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NETWORK SERVICES
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5. EXCHANGE SERVICES
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‘Qwest Corporation

COMPETITIVE - Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 134
NETWORK SERVICES Release 5
Issued: 4-27-10 : Effective: 6-18-10

5. EXCHANGE SERVICES

59 PACKAGED SERVICES

5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)
(M)

D. QWEST Home Phone (TY(M1)

1. Description

QOWEST Home Phone is a package of features available to residential customers in
conjunction with an individual flat rate or additional flat rate access line.
Residence customers subscribing to the package are entitled to unlimited use of
the standard services/features specified below:

a. Standard Features

e Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
» Call Forwarding Busy Line/Don’t Answer
» (Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
» Call Rejection
» Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting ID
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
NO SOLICITATION
Three-Way Calling
Voice Messaging Service (M1)

(M} Material moved to 105.9.1.
(M1) Material moved from Page 146.1
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 135
NETWORK SERVICES Release 4
Issued: 4-27-10 Effective: 6-18-10

3. EXCHANGE SERVICES
5.9  PACKAGED SERVICES

5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
D. QWEST Home Phone (Cont’d)

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy/Don’t Answer, Basy Access and Message
Waiting Indication.

c. A customer may subscribe to a qualifying Qwest Long Distance calling plan in
conjunction with their QWEST Home Phone package. Terms and conditions
apply for OWEST Home Phone Unlimited (PGOQU} and OWEST Home Phone
Plus (PGOQV) as specified in the Qwest Long Distance Corporation
international, interstate and intrastate tariffs, price lists and rate schedules
located at www.qwest.com.

d. Only OQWEST Home Phone (PGOQW) purchased without a qualifying Qwest
Long Distance calling plan is available for resale.

e. All services or features selected in the package(s) can only be provided where

technically available and compatible with other features the customer may
choose to order.

(M) Matenal moved to 105.9.1.
(M1) Material moved from Page 146.2
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 5
EXCHANGE AND Arizona Page 136
NETWORK SERVICES Release 4
Issued; 4-27-10 Effective: 6-18-10

5.9
5.9.1

5. EXCHANGE SERVICES

PACKAGED SERVICES

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

D. QWEST Home Phone (Cont’d)

3. Rates and Charges

4.

The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual or 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

Normal nonrecurring charges associated with the line apply where QWEST
Home Phone is provided in association with the installation of a new residence
individual or additional flat rate line.

Services or features specified in 5.9.1.D.1.a., preceding may be added or
changed without a nonrecurring charge.

Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified in 5.9.1.D.1.a.

The monthly rates that follow do not include the monthly rates and/or per minute
charges for the qualifying QWFEST Long Distance plans.

OWEST Home Phone packages will be provided at the following rates.
MAaXiMUM  CURRENT
MONTHLY MONTHLY
RATE RATE

¢ Per individual or additional
flat rate residence line $70.00 $35.00

(M) Material moved to 105.9.1.

(M1) Material moved from Page 146.3.

AZ2010-012

(M)
(TYM1)
(T)

(T)

(D)

(M1)



Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued; 4-27-10

5. EXCHANGE SERVICES

59 PACKAGED SERVICES (Cont’d)

SECTION §
Page 137
Release 5[1]

Effective: 6-18-10

[1] This page also cancels the following pages: Pages 138 through 144, Release 3,
Page 144, Release 2,

Page 146, Release 3.

(M) Material moved to 105.9.1.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-27-10

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES (Cont’d)

(M) Material moved to Page 134,
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Qwest Corporation

COMPETITIVE ' Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-27-10

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES (Cont’d)

(M) Material moved to Page 135.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES :

Issued: 4-27-10

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES (Cont’d)

(M) Material moved to Page 136.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Index Page 1
NETWORK SERVICES : Release 3
issued: 4-27-10 Effective: 6-18-10
105. OBSOLETE EXCHANGE SERVICES
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-27-10

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES

SECTION 105
Page 87.5
Release 1

Effective: 6-18-10

105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE {Cont’d)

T. QWEST CHOICE Home

OWEST CHOICE Home in this configuration is obsolete and is not available to

new customers after June 18, 2010.

1. Description

QWEST CHOICE Home is a package of features available to residential
customers in conjunction with an individual flat rate or additional flat rate access
line. Residence customers are entitled to choose three services/features from the

following list in their package.
a. Standard Features

* Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
» (Call Forwarding Busy Line/Don’t Answer
+ Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
» (all Rejection
« Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert

Directory Assistance {6 calls above allowance)
Easy Access

Last Call Return

LINE-BACKER

OWEST Receptionist — Name and Number[1]
Three-Way Calling
Voice Messaging Service

[1] Obsolete service; see 105.4.3, preceding, for further details.

(M) Material moved from 5.9.1.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 87.6
NETWORK SERVICES Release 1
Issued: 4-27-10 Effective: 6-18-10

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
T.1. {Cont’d)

b. In addition to choosing three services or features from the list in 105.9.1.T.1,,
preceding, a customer may select additional services or features at rates and
charges specified elsewhere. Directory Assistance camnot be selected as an
additional service or feature. '

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. A customer may choose one or more of the features in the Caller ID Family as
one of their selections. A customer choosing Security Screen must also choose
Caller ID - Name and Number.

c. A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may also add
Long Distance Alert as part of that selection.

d. A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

e. A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message
Waiting Indication and it will not be counted as one of their three selections of
features/services.

f. QWEST Receptionist{1] counts as two of a customer’s feature selections, Call
Waiting and Caller ID.

g. All services or features selected in the package can only be provided where

technically available and compatible with other features the customer may
choose to order.

[1] Obsolete service; see 105.4.3, preceding, for further details.
{M) Material moved from 5.9.1.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 87.7
NETWORK SERVICES : Release 1
Issued: 4-27-10 Effective: 6-18-10

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (TY{M)
T. QWEST CHOICE Home (Cont’d) (T)

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual or 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

b. Existing OWEST CHOICE Home customers cannot take advantage of
promotions for QWEST CHOICE Home or any of the service/feature specified in
105.9.1.T.1., preceding, unless specifically allowed by the terms and conditions (1)
of the promotion.

c. Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

d. Services or features specified in 105.9.1.T.1. may be added or changed withouta (T}
nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 105.9.1.T.1. (T)

f. QWEST CHOICE Home will be provided at the following rates:

MaxiMuM CURRENT
MoONTHLY MONTHLY

UsocC RATE RATE
« Per individual flat rate residence
line with three features PGOIH [1] $27.99
¢ Per additional flat rate residence
line with three features PGO1H [1] 27.99 (M)
[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a- (M)
la-carte services/features available in the package. M)

(M) Material moved from 5.9.1.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 88
NETWORK SERVICES : : Release 2
Issued: 4-27-10 Effective: 6-18-10

105. OBSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)
U. QWEST CHOICE Two-line Home

QWEST CHOICE Two-line Home in this configuration is obsolete and is not
available to new customers after June 18, 2010.

1. Description

OWEST CHOICE Two-line Home is a package of features available to residential
customers in conjunction with an individual flat rate and additional flat rate
access line. Residence customers are entitled to choose three services/features
from the following list in their package.

a. Standard Features

o Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
¢ Call Forwarding Busy Line/Don’t Answer
* Call Forwarding Family
- Call Following
- Call Forwarding Vartable
- Selective Call Forwarding
+ Call Rejection
+ Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting
- Long Distance Alert
Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls above allowance)
Easy Access '
Last Call Return
LINEBACKER
Message Waiting Indication — Audible or Audible/Visual
OWEST Receptionist — Name and Number[1]
Three-Way Calling
Voice Messaging Service

[1] Obsolete service; see 105.4.3, preceding, for further details.

(M) Material moved to Page 9.
(M1) Material moved from 5.9.1.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 88.1
NETWORK SERVICES Release 1
Tssued: 4-27-10 Effective; 6-18-10

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES

105.9.1

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

U.1. (Cont’d)

b.

In addition to choosing three services or features from the list in 105.9.1.U.1,,
preceding, a customer may select additional services or features at rates and
charges specified elsewhere. Directory Assistance cannot be selected as an
additional service or feature.

2. Terms and Conditions

a.

All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

A customer may choose one or more of the features in the Caller ID Family as
one of their selections. A customer choosing Security Screen must also choose
Caller ID - Name and Number.

A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may also add
Long Distance Alert as part of that selection.

A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message
Waiting Indication and it will not be counted as one of their three selections of
features/services.

QWEST Receptionist[1] counts as two of a customer’s feature selections, Call
Waiting and Caller ID.

All services or features selected in the package can only be provided where
technically available and compatible with other features the customer may
choose to order.

The three features selected in the package must be provided on the same line.
Customers may subscribe to -other features or services on the individual or
additional line at the appropriate rates. Customers wishing to have QWEST
CHOICE Home on both lines must subscribe to QWEST CHOICE Home on
both lines at the rates specified in 105.9.1.T.

[1] Obsolete service; see 105.4.3, preceding, for further details,
(M) Material moved from 5.9.1.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 88.2
NETWORK SERVICES Release 1
Issued: 4-27-10 Effective: 6-18-10

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
U. QWEST CHOICE Two-line Home (Cont’d})

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual and 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

b. Existing OQWEST CHOICE Two-line Home customers camnot take advantage of
promotions for QWEST CHOICE Two-line Home or any of the service/feature
specified in 105.9.1.U.1.a.,, preceding, unless specifically allowed by the terms
and conditions of the promotion.

¢. Normal nonrecurring charges associated with the lines as specified in 5.2.4,
preceding, apply where QWEST CHOICE Two-line Home is provided in
association with the installation of a new residence individual and additional flat
rate line or the move of a residence mdividual and additional flat rate line.

d. Services or features specified in 105.9.1.U.1.a. may be added or changed without
‘a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 105.9.1.U.1.a.

f. OWEST CHOICE Two-line Home will be provided at the following rates:

MaAaXIMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE
o Per individual and additional
flat rate residence line with
three features PGO2H 1] $37.99

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.

(M) Material moved from 5.9.1.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2
EXCHANGE AND Arizona
NETWORK SERVICES

Issued: 4-27-10

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES

105.9.1

V. QWEST CHOICE Home Plus

SECTION 105
Page 88.3
Release 1

Effective: 6-18-10

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

OWEST CHOICE Home Plus is obsolete and is not available to new customers
after June 18, 2010.

1. Description

OWEST CHOICE Home Plus 1s a package of features available to residential
customers in conjunction with an individual flat rate or additional flat rate access
line. Residence customers subscribing to the package are entitled to unlimited use
of the services/features specified below:

4. Standard Features

Caller ID Family

- Anonymous Call Rejection

- Caller I} — Name and Number

- SECURITY SCREEN

Call Forwarding Busy Line/Don’t Answer
Call Forwarding Family

- Call Following

- Call Forwarding Variable

- Selective Call Forwarding

Call Rejection

Call Waiting Family

- Call Waiting

- Call Waiting ID

- Selective Call Waiting

- Long Distance Alert

Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls above allowance)
Easy Access

Last Call Return

LINE-BACKER

Message Waiting Indication — Aundible or Audible/Visual
OWEST Receptionist — Name and Number[1]
Three-Way Calling

Voice Messaging Service

[1] Obsolete service; see 105.4.3, preceding, for further details.

(M) Material moved from 5.9.1.
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Qwest Corporation

COMPETITIVE Price Cap Tariff No. 2 SECTION 105
EXCHANGE AND Arizona Page 88.4
NETWORK SERVICES Release 1
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105.9

105.9.1

105. OBSOLETE EXCHANGE SERVICES

PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BAsIC EXCHANGE SERVICE

V.1. {Cont’d)

b.

2.

a.

(M)

In addition to choosing services or features from the list in 105.9.1.V.l.a,
preceding, a customer may select additional services or features at rates and
charges specified elsewhere. Directory Assistance cannot be selected as an
additional service or feature outside of the QWEST CHOICE Home Plus
package.

Terms and Conditions

All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

A customer may choose one or more of the features in the Caller ID Family as
one of their selections. A customer choosing Security Screen must also choose
Caller ID - Name and Number.

A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may also add
Long Distance Alert as part of that selection.

A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

A customer who chooses Qwest Voice Messaging Service will also be provided
with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes to use another provider's Voice Messaging Service will be
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message
Waiting Indication and it will not be counted as one of their ten selections of
features/services. '

All services or features selected in the package can only be provided where

technically available and compatible with other features the customer may
choose to order.

Material moved from 5.9.1.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (TY(M)
V. OWEST CHOICE Home Plus (Cont’d) (T)

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual or 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply..

b. Existing QWEST CHOICE Home Plus customers cannot take advantage of
promotions for QWEST CHQOICE Home Plus or any of the service/feature
specified in 105.9.1.V.1,, preceding, unless specifically allowed by the terms and  (T)
conditions of the promotion.

c. Normal nonrecurring charges associated with the line apply where QWEST
CHOICE Home Plus is provided in association with the installation of a new
residence individual or additional flat rate line or the move of a residence
individual or additional flat rate line.

d. Services or features specified in 105.9.1.V.1., may be added or changed without  (T)
a nonrecurring charge.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 105.9.1.V.1. (T)

f. OWEST CHOICE Home Plus will be provided at the following rates:

MAaXxIMUM CURRENT
MONTHLY MONTHLY

USOC RATE RATE
» Per individual flat rate .
residence line PGO1P [1] $34.99
» Per additional flat rate
residence line PGOIP [1] 34.99 (M)
[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a- (M)
la-carte services/features available in the package. (M)

M) Material moved from 5.9.1.

AZ2010-012
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COMPETITIVE Price Cap Tariff No. 2

EXCHANGE AND Arizona
NETWORK SERVICES

Issued; 4-27-10

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES

105.9.1

W. QWEST CHOICE Two-line Home Plus

SECTION 105
Page 88.6
Release 1

Effective: 6-18-10

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

QWEST CHOICE Two-line Home Plus is obsolete and is not available to new
customers after June 18, 2010.

1. Description

QWEST CHOICE Two-line Home Plus is a package of features available to
residential customers in conjunction with an individual flat rate and additional flat
rate access line. Residence customers subscribing to the package are entitled to

unlimited use of the standard services/features specified below:

a. Standard Features

Calier 1D Family

- Anonymous Call Rejection

- Caller ID — Name and Number

- SECURITY SCREEN _
Call Forwarding Busy Line/Don’t Answer
Call Forwarding Family

- Call Following

- Call Forwarding Variable

- Selective Call Forwarding

Call Rejection

Call Waiting Family

- Cal]l Waiting

- Call Waiting 1D

- Selective Call Waiting

- Long Distance Alert

Custom Ringing (first Custom Ringing number only)
Directory Assistance (6 calls above allowance)
Easy Access

Last Call Return

LINEBACKER

Message Waiting Indication — Audible or Audible/Visual
OWEST Receptionist — Name and Number[1]
Three-Way Calling

Voice Messaging Service

[1] Obsolete service; see 105.4.3, preceding, for further details.

(M)  Material moved from 5.9.1.

AZ2010-012
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(T-M)
(N)
™

M)

(T-M)
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES

105.9.1

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

W.1. (Cont’d)

b.

In addition to choosing services or features from the list in 105.9.1.W.1l.a,,
preceding, a customer may select additional services or features at rates and
charges specified elsewhere. Directory Assistance cannot be selected as an
additional service or feature outside of the OQWEST CHOICE Two-line Home
Plus package. _

2. Terms and Conditions

(M)

a.

All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

A customer may choose one or more of the features in the Caller ID Family as
one of their selections, A customer choosing Security Screen must also choose
Caller ID - Name and Number.

A customer may choose Call Waiting, Call Waiting ID or Selective Call Waiting
from the Call Waiting Family as one of their selections. They may also add
Long Distance Alert as part of that selection.

A customer choosing Caller ID - Name and Number will automatically be
provided with Anonymous Call Rejection.

Material moved from 5.9.1.
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES

105.9.1

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

W.2. (Cont’d)

M)

e. A customer who chooses Qwest Voice Messaging Service will also be provided

with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message
Waiting Indication as part of their Voice Messaging Service selection. A
customer who wishes fo use another provider’s Voice Messaging Service will be
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message
Waiting Indication and it will not be counted as one of their ten selections of
features/services.

. All services or features selected in the package can only be provided where

technically available and compatible with other features the customer may
choose to order.

. The features selected as part of the package must be provided on the same line.

Customers may subscribe to other features or services on the individual or
additional line at the appropriate rates. Customers wishing to have QWEST
CHOICE Home Plus on both lines must subscribe to QWEST CHOICE Home
Plus on both lines at the rates specified in 105.9.1.V.

Material moved from 5.9.1.
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105. ORBSOLETE EXCHANGE SERVICES

1059 PACKAGED SERV]CES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
V. OWEST CHOICE Two-line Home Plus (Cont’d)

3. Rates and Charges

a. The monthly rates, following, include the rate specified in 5.2.4 of the Exchange
and Network Services Price Cap Tariff for residence individual and 5.2.4,
preceding, for additional line flat rate service. Where applicable, incremental
charges specified in 5.1 of the Exchange and Network Services Price Cap Tariff,

apply.

b. Existing QWEST CHOICE Two-line Home Plus customers cannot take
advantage of promotions for QWEST CHOICE Two-line Home Plus or any of
the service/feature specified in 105.9.1.V.l.a,, preceding, unless specifically
allowed by the terms and conditions of the promotion.

¢. Normal nonrecurring charges associated with the lines as specified in 5.2.4,
preceding, apply where QWEST CHOICE Two-line Home Plus is provided in
association with the installation of a new residence individual and additional fiat
rate line or the move of a residence individual and additional flat rate line.

d. Services or features specified in 105.9.1.V.1.a. may be added or changed without
a nonrecurring charge.

e. Recurring rates and nonrecurnng charges specified elsewhere apply to add or
change any feature or service not specified 105.9.1.V.1.a.

f. QWEST CHOICE Two-line Home Plus will be provided at the following rates:
MAXIMUM  CURRENT
MONTHLY MONTHLY
UsoC RATE RATE

» Per individual and additional
flat rate residence line PGO2P [1] $44.99

(1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.

(M) Matenal moved from 5.9.1.
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105. OBSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES (Cont’d)
105.9.2 PACKAGES NOT ASSOCIATED WITH BASIC EXCHANGE SERVICE
A. Additional Lines Feature Packages
1. Description

a. Additional Lines Feature Packages are optional packages available to residential
customers. Additional Lines Feature Packages offers the customer a choice of
subscribing to either the Fax Package, Teen/Roommate Package, or Home
Office Package as described below.

(1) Fax Package

» Custom Ringing
» Continuous Redial
s Last Call Retumn

(2) Teen/Roommate Package

e Call Waiting
¢ 3.-Way Calling
» Last Cali Return

(3) Home Office Package

Caller ID-Name and Number
Call Forwarding-Variable
3-Way Calling

Custom Ringing

(M) Material moved to Page 89.1
(M1) Material moved from Page 88.

AZ2010-012
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105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES

105.9.2 PACKAGES NOT ASSOCIATED WITH BASIC EXCHANGE SERVICE
A. Additional Lines Feature Packages (Cont’d) : M)

2. Terms and Conditions

a. The rates and charges are in addition to all rates and charges for the associated
underlying service,

b. All terms and conditions specified elsewhere for the respective services/features
shall apply.

¢. Existing customers may continue to subscribe to the Additional Lines Feature
Packages while the service remains at the same address for the same customer
but, may not add or change packages.

d. Packages available only on additional lines and only one package will be
provided per additional line.

e. Customers must agree to subscribe to all services in the packages.

3. Rates and Charges

MaximuM  CURRENT
MONTHLY MONTHLY

usoCc . RATE RATE
* Fax Package,
each line arranged FPR2U [1] $3.45
* Teen/Roommate Package,
each line arranged FPR3W 1] 5.45
* Home Office Package, |
each line arranged FPR4X (1] 7.45 (M)
[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a- (M)
la-carte services/features available m the package. ' M)

(M) Material moved from Page 89.
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